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Goals of this research were to know the usage of print and online journals by the 
teaching faculty members in the universities of Lahore, to explore the reasons for using print 
and electronic journals and to furnish the recommendations for making effective utilization of 
journals at the Universities of public and private sector of Pakistan. 
Design/methodology/approach:  
The study was conducted in four phases. Firstly, review of relevant literature was done. 
Secondly, tool of questionnaire was developed for data collection. The target population of this 
study was the all-academic faculty members of the universities of Lahore. Convenience 
sampling approach was chosen to collect desired data. Five diverse universities were selected to 
gather data. These universities had access to journals in print and electronic format. The 
questionnaire included questions about the respondents’ gender, type of institute, experience to 
use IT tools, reasons to use print and electronic journals and recommendations to use journals 
efficiently. The response rate was 74.9%. Thirdly, gathered data were analyzed through SPSS. 
In the final phase, findings were shaped along with recommendations. 
Findings:  
Results of the study show that majority of the participants was familiar with the basic 
concepts of IT. Respondent utilized both online and print journals to satisfy their needs. IT tools 
were frequently used to access online journals. Online journals were used on daily basis. 
Majority of the respondents utilized journals from the university library. Most of the 
respondents used research papers for teaching purpose. Many respondents used journals for 
writing articles, dissertations, supervising researchers, keeping updates in the concerned field. 
Many respondents were not familiar with advanced searching techniques. Most of the 
respondents couldn’t get remote access of HEC Online Databases for locating required articles 
from the journals.  
Practical implications: 
 Findings of the study suggest that IT skills should be developed among the faculty 
members of the universities and off campus access to the online journals should also be 
provided for making an effective utilization. 
Originality/value: 
 The paper offers recommendations to further improve the service of journals for the 
faculty members in order to satisfy information and research needs. 
Keywords: Print journals, Electronic journals, Journals utilization by the teaching faculty 
Research type: Research paper 
1. Introduction: 
Journals are quite popular in the university libraries keeping in view of their significance 
in the creation of new knowledge. Zhang & Liu (2010) stated that journals are of great value in 
supporting research-based activities around the globe. Print and electronic journals play a vital 
role in meeting research needs of the faculty members. It has become a matter of great concern 
for the journals providers that users’ demands should be taken into account for making an 
effective utilization of the information resources. Quality services by the libraries and journals-
providers may enhance the usage of the journals and research culture may be promoted.   
Libraries are considered backbone for national development. The universities of 
Pakistan have been provided access to more than 75,000 online journals and 175,000 e-books 
through National Digital Library Programme.  However, no significant progress is made for the 
effective utilization of journals on the whole. There was an urgent need to explore the current 
status of print and e-journals being used among the faculty members of higher educational 
institutions. Journals are the most integral part of library collection to assist the students, 
researchers and faculty members. Now, libraries are subscribing print and electronic journals to 
its collection via spending huge budget in order to facilitate the community. Journals play an 
important role to enhance research culture in academic institutes because the faculty members 
more focus on their research publications to change their academic status. Internationally, 
previous studies in print and electronic journals have proven that teachers have knowledge of 
journals and frequently use e-journals due to its online availability. There was a need to explore 
the utilization of print and electronic journals among faculty members. The results of this study 
are not only valuable additions at the national level but also prove fruitful in the global 
perspective.  
With the passage of time, transitional changes are taking place in the usage of print and 
online journals. Firstly, print journals were published but later online version began to be 
published also for the purpose of providing easiness to the users. Siebenberg et al., (2003) 
examined the use of journals in three scientific disciplines. A previous study showed that the 
usage of print journals flourished after the electronic journals were included to the collection. 
The current study used the same method and identified that still, the printed journals continued 
to increase. The shift which occurred shows that patrons are now shifting to e-journals. Around 
94% of journals titles from different disciplines are accessible/ available in electronic format. 
Online journals bring many benefits for the faculty members of the universities. These 
are easy to be utilized for multiple tasks. These help in saving precious time of the faculty 
members.  Kortelainen (2004) conducted a study to analyze the usage of e-journals and 
commercial journals through the Finnish National Electronic Library (FinELib) portal. The 
results showed that users only liked to access relevant journals through online methods. They 
were less concerned with IT-based concepts. They only required their essential journals for 
making completion of their goals. They did not take into account complex concepts related to e-
journals. 
Users are becoming aware of online journals with the passage of time. They are taking 
interest in the utilization of online journals. They like to read the online table of contents, 
articles, research reports and conference proceedings etc.  Bhatt (2010) explored the use of 
UGC-INFONET among research scholars and faculty members of History and Political Science 
at University of Delhi. The main results indicated that the respondents were well aware of e-
journal consortium. They used e-journals two-to-three times a week. The faculty of History 
mainly used Science Direct and Emerald to access the e-journals.  
Online databases have brought a great ease in accessing online journals. These provide 
an easy access to relevant articles. Universities are subscribing databases with an aim to provide 
an easy access to their users. This access to online journals is provided via on campus and also 
off campus.  Gupta (2011) explored the usage of online journals by faculty members at 
Kurukshetra University, India. The findings showed that the respondents were more 
comfortable in using online journals rather than print journals. The faculty members were 
skilled enough to locate relevant needed information through INFONET. However, they 
depended more on open access sources. The respondents raised the need to conduct training 
workshops for the purpose of becoming skilled to find relevant content without facing any 
problems.  
Journals are the most integral part of the academic process. They enhance the culture of 
scholarly research among the faculty members and the students. There is little research available 
regarding the usage of print and online journals among the teaching faculty in Pakistan. The 
universities of Pakistan have been provided access to more than 75,000 online journals and 
175,000 e-books through National Digital Library Programme. However, faculty members are 
not fully utilizing journals. There may be certain reasons for this gap which need to be explored. 
Through this study, the researcher has known the status of the usage of journals by the faculty 
members of higher education institutes.  
In this area, no comprehensive national study was done. Higher Education Commission 
of Pakistan is providing access to thousands of journals in soft form to the universities of 
Pakistan for meeting research demands of the modern age however journals are not utilized due 
to a number of reasons. There was an urgent need to investigate the patterns of journals use by 
the diverse universities of Pakistan for an effective utilization of journals to lead in this fast-
changing competitive knowledge-based world. So this problem is quite significant to be 
considered for research. Prior to this study, no research was done among diverse universities of 
Lahore, Pakistan to know patterns of journals-usage.  
The study investigates the patterns of journals usage among the faculty members of the 
five diverse universities of Lahore, Pakistan which are Government College University Lahore, 
Minhaj University Lahore, Lahore Leads University, Superior University and University of 
Education, Lahore. The study gives recommendations to further improve service of journals for 
the faculty members of the universities of Pakistan. Results of the survey are useful for all the 
decision making authorities of the educational institutes of the country.  
 
2. Objectives of the Study: 
The objectives of the study were as following: 
• To explore the reasons to use print and electronic journals by the teaching faculty of the 
universities of Lahore 
• To furnish the recommendations for making effective utilization of journals at 
universities. 
3. Review of literature: 
Research on journals provides a strong basis for providing efficient services to the 
faculty members. There are several factors which play a vital role in effective utilization of the 
print and online journals by the faculty members of the universities. Computer expertise, 
financial resources, librarians’ sills, age and gender etc. are typical factors which make a sound 
basis for the usage of journals. Research on journals is of great value in the best interests of the 
organizations. 
King, Aerni, Tenopir & Montgomery (2003) conducted study on Patterns of Journal Use 
by Faculty at Three Diverse Universities. Results of the study showed that libraries of the 
universities were getting popularity around the world keeping in view their important role in 
meeting information and research needs of the faculty members. University faculty made a 
frequent usage of journals to meet their research based projects for creating new knowledge. 
Use of print journals was being declined with the arrival of new IT innovations as internet had 
brought a revolution in supporting the faculty members. Faculty members made compliance of 
their tasks from offices or homes and they didn’t visit the libraries physically because they were 
able to make completion of their works through electronic journals off campus. Scientists were 
more skilled than the faculty members in using online journals than the teaching faculty. 
Many researchers have conducted research on the usage of journals by the faculty 
members of different universities. Tonta & Unal (2008) conducted study on Consortial use of 
electronic journals in Turkish universities. Findings of the study revealed that academicians of 
Turkey downloaded articles frequently for the purpose of meeting multiple objectives. They 
made an excessive usage of the journals of Science Direct. They met their teaching and research 
needs through peer reviewed journals. They utilized scientific impact factor journals for the 
purpose of satisfying their information and research needs.  
Zeghmouri & Joachim (2008) conducted study on the usage of e-journals in French 
universities. Results of the study showed that usage of journals had increased in France on the 
whole. Full text articles were excessively downloaded by the faculty members working in the 
different universities of France. Information Technology had cast a great impact upon the 
working behaviors of the faculty members. Open repositories were frequently utilized by the 
teaching faculty for meeting specific needs. 
Bhatt (2010) explored the use of UGC-INFONET Digital Library Consortium Resources 
among research scholars and faculty members of History and Political Science at University of 
Delhi. The main findings indicated that the respondents were well aware of UGC-INFONET e-
journal consortium. The main sources of awareness about the UGC-INFONET e-journals 
consortium was library professionals and also the research guides. They used UGC-INFONET 
e-journals two-to-three times a week and accessed it for the purpose of teaching and to keep 
themselves up-to-date in their subject area. The faculty of History mainly used J-Gate while 
faculty members of Political Science used J-Gate, Science Direct and Emerald to access the e-
journals. Moreover, the e-journals and online databases were the most common e-resources 
among both faculty members.  
Gupta (2011) explored the usage of online journals by faculty members at Kurukshetra 
University, India. The findings showed that the respondents were more comfortable in using 
online journals rather than print journals. The number of faculty members who consulted print 
periodicals on a daily basis was higher in both the disciplines than research scholars. But the 
faculty members were skilled enough to locate relevant needed information through INFONET. 
However, they depended more on open access sources. They utilized print and online journals 
for multiple purposes. They used journals for academic and research purposes. They supervised 
the research work of others. They enhanced personal and professional competencies through 
journals. The respondents raised the need to conduct training workshops for the purpose of 
becoming skilled to find relevant content without facing any problems.  
Thanuskodi (2011) conducted a questionnaire-based study on the awareness and usage 
of UGC-INFONET Digital Library Consortium. The results showed that majority of the science 
faculty (94.40%) and 86.99% of social science faculty were well aware of the UGC-INFONET 
Digital Library Consortium. However, the science faculty used UGC-INFONET Digital Library 
Consortium once in a week while the social science faculty used it frequently. Both faculties 
used it for the purpose of research work, teaching and guiding research students. But they faced 
some technical problems followed by slow internet connection, insufficient Internet nodes in 
university library, lack of assistance by library staff as well as knowledge to use it.  
Ahmed (2011) conducted study on Use of electronic resources by the faculty members 
in diverse public universities in Bangladesh. Findings of the study showed that faculty members 
were not satisfied with the service of journals being provided by their universities. They faced a 
number of problems in fulfilling their information. They couldn’t make completion of set 
objectives easily. They couldn’t access back volumes of the journals. They did not have off 
campus access to the university’s subscribed journals. IT infrastructure was not satisfactory in 
the public universities. Academicians faced problems in meeting research needs on account of 
these barriers.  
Nisha & Ali (2013) conducted a survey to know the use of e-journals among IIT Delhi 
University users.  A total of 300 users participated in the survey which showed a 67 % response 
rate.  The findings indicated that users are well aware of the availability of journals. They were 
not only aware of updated knowledge but also of collecting material for their studies and 
research purposes. The major obstacles in using e-journals was the non-availability of e-journals 
issues and lack of training sessions.  
Online databases and different search engines are frequently used. These help in getting 
relevant research material.  Msagati (2014) explored the use of e-journals by members of 
academic staff of the Dar es Salaam University College of Education (DUCE).  A total of 47 
academic faculty members participated in the study and the data was collected through survey, 
interview and observational methods. However, the findings showed that the level of use of 
scholarly e-journals was comparatively low. They used search engines such as Google, Yahoo 
and others instead of databases to find out the required information. Around 87% respondents 
used these search engines on a daily basis. Among the databases, the use of JSTOR and 
Blackwell was slightly high.  
Qasim & Khan (2015) analyzed the use of electronic journals by the scientists. They 
concluded that scientists were actively engaged in using e-journals. They accessed them from 
the CSIR-NISCAIR consortia rather than the direct subscription. Around 86% respondents 
accessed the e-journals from their campus cabins (offices) with LAN facility and the remaining 
14% accessed them from the central library. Interestingly, none of the respondents accessed the 
e-journals at home/ hostels. They used them for academic purpose and to get extra knowledge 
and also preferred to read journals on screen rather than in print form. The most interesting 
features are: updated information, speed of access) and ease of full-text searching. They were 
highly satisfied with the service.  
Firdaus et al. (2015) examined the awareness and use of print and e-journals among the 
PG doctors of Jawaharlal Nehru Medical College, Aligarh. The study revealed a significant 
awareness level and use of e-journals among the PG doctors. The PG doctors began their search 
for journal articles through search engine. PubMed was frequently utilized by the medical 
practitioners. Medical officers were well aware of electronic journals. They utilized online 
content for meeting their needs. 
Electronic journals are mostly used for teaching and research purposes. Faculty 
members keep themselves updated of the latest happenings in their disciplines through online 
journals. Similarly, Okoampah Otu et al. (2015) studied the awareness and utilization of e-
journals among faculty at the Koforidua Polytechnic Ghana. A total of 201 respondents 
participated in the survey, a majority of whom were male. The outcomes of the survey showed 
that the faculty members were well aware of availability of e-journals in the polytechnic. But as 
compared to awareness, the utilization of e-journals was not encouraging. The faculty used the 
e-journals for research and teaching purposes. There was a need for the library to manage the 
marketing of e-journals and conduct information literacy sessions to promote e-journals.  
However, most of the researchers have conducted studies on specific institutions rather 
than organizing research on diverse universities. This paper reveals the journals usage by five 
diverse universities of Lahore, Pakistan. This is a unique study in its nature as prior to this such 
research was never reported. This study was conducted to provide clear guidelines to the 
decision making authorities in the maximum usage of journals keeping in view their high cost 




In total, five universities of Lahore, Pakistan were selected for the survey. These are as 
following: 
• Government College University Lahore 
•  Minhaj University Lahore, Lahore 
•  Leads University 
•  Superior University  
• University of Education, Lahore 
These chosen universities cover diverse disciplines of knowledge and faculty members 
of these educational institutes have versatile skills in their own disciplines. The purpose of 
this study was to investigate the patterns of journals use among the teaching faculty of these 
five universities of Lahore, Pakistan. A quantitative research approach was used which is 
based on descriptive survey methodology. Generally, it is appropriate to study personal 
factors and also to explore the relationships. In survey, a questionnaire is used to collect the 
data from target population. Therefore, it was decided to use this method for data collection 
because it is most suitable in the field of social science especially in library and information 
science. It is helpful to measure the faculty’s experience to use the print and electronic 
journals, their preferred format to use the e-journals and also explore their problems and 
suggestions to enhance the usage of journals. The target population of this study was the 
permanent academic faculty members of the universities of Lahore. They consisted of 
professors, associate professors, assistant professors, and lecturers. To determine the sample 
size of the target population, convenience sampling technique was used. In convenience 
sampling, target population is selected on their convenient accessibility to the researcher. To 
know the patterns of journals usage among five diverse universities of Lahore, tool of 
questionnaire was designed. To know the validity and reliability of the questionnaire, the 
pilot questionnaire along with the cover letter was distributed among thirty professors 
through personal visits in their offices. Their filled questionnaires were checked according 
to their objectives and later it was amended according to the ambiguities identified by the 
pilot testing participants. A total of 600 questionnaires were distributed among the faculty 
members of these five universities. 449 duly filled questionnaires were received by the 
researcher from the faculty members. Response rate was 75% almost. Target universities 
were personally visited to distribute questionnaires in the offices of the faculty members. 
The response rate was 74.9 percent. After the data collection process, the data was analyzed 
using SPSS software (Statistical Package for Social Sciences). Tests of frequency, mean and 
standard deviation were done. Data was analyzed in shape of figures and tables. 
5. Results and analysis: 
Gathered data have been analyzed here and findings have been furnished too. 
5.1 Respondents’ gender: 
Acquired results show that majority of the participants were males who were 72.5% in 
number. 27.5% respondents were the females. Frequency distribution of respondents’ gender is 
presented in Figure 1. 
Figure 1 
Frequency distribution of respondents’ gender 
  
5.2 Respondents’ type of institute 
Respondents were asked to indicate their type of institute. The acquired results highlight 
that 47.3% respondents were from Private Sector Institute, 41.8% belonged to Public Sector 
Institute, and 11% were from Semi Government Institute. Figure 2 shows the frequency 
distribution of respondents’ type of institute. 
Figure 2 
Respondents’ type of institute 
 
 
5.3 Respondents’ experience to use IT tools 
The respondents were asked to mention as since how many years they were using IT 
tools. They were provided different years-ranges to get suitable answers. Acquired results show 
20.9% respondents were using IT tools from 1 to 4 years, 50.5% respondents were utilizing IT 
tools from 5 to 8 years, 15.4% respondents were using IT tools from 9 to 12 years and 13.2% 
respondents were availing IT tools from more than 12 years. Figure 3 shows the frequency 
distribution of respondents’ experience to use IT tools. 
 
Figure 3 
Respondents’ experience of using IT tools 
  
5.4 Reasons to use print and electronic journals:  
 The respondents were asked to express their opinions about the reasons to use print and 
electronic journals. Eight statements were given to the faculty which based on a five-point 
Likert scale to mark their opinion. The descriptive statistics of their opinion are shown in Table 
1 Table 1.0 ranked the statements according to their mean value. All eight statements have 
shown their tendency towards the respondents' opinion of Agree as the mean score ranged 
between 3 to 4. 2. However, the value of standard derivation (SD) is more than 1 which shows 
the variation in the respondents’ opinion to use the print and electronic journals. The analysis 
indicates that the strong and preferred attributes to use print and electronic journals are of “To 
use research papers for teaching purpose” and “To write articles for producing new knowledge” 
(with the highest mean of 4.23 and 4.08).  The other preferred reasons are: “To supervise 
research of the students”, “For keeping updates in relevant field”, “Familiarity with basics of 
IT” and “Easiness of finding journals from university library” (with mean value 3.5+). The least 
preferred reasons are “Online journals are not easy to be used” and “Journals in print format are 
easily available”. 
Table 1 
Reasons to use print and electronic journals: 
Statement  Mean SD 
To use research papers for teaching purpose 4.23 1.94077 
To write articles for producing new knowledge 4.08 1.06799 
To supervise research of the students 3.99 1.11470 
For keeping updates in relevant field 3.98 1.11172 
Familiarity with basics of IT 3.61 1.10911 
Easiness of finding journals from university library  3.52 1.17262 
Online journals are not easy to be used 3.37 1.17909 
Journals in print format are easily available  3.18 1.29636 
 
5.5 Recommendations to Use of Research Journals Efficiently: 
The respondents were asked to recommend the effective way to promote the use of 
research journals among faculty. Table 2 indicates that a vast majority of respondents (68.7%) 
recommended familiarity with advanced searching techniques, (58.9%) recommended Remote 
access of e-journals followed (56%) through Workshops and almost similar number of 
respondents (57%) through email alerts. While 52% respondents were not in favor of print 
guides, posters & newsletters related to journals.  
 
Table 2 
Recommendations to Use of Research Journals Efficiently 
Statement  Yes No  
Familiarity with advanced searching techniques    (68.7%) (31.3%) 
Print guides, posters & newsletters related to journals  (48%) (52%) 
Workshops (56%)  (44%) 
Remote access of e-journals  (58.9%)  (40.2%) 
Email Alerts  (57%)  (43%) 
 
6. Discussion: 
The results of this study show that majority of the faculty members use online journals 
keeping in view their utility and a number of benefits which don't exist in print journals. There 
are more male respondents than the female respondents. This is similar with the study of Bar-
Ilan et al. (2003). 
Zhang & Liu (2010) conducted study on the use of electronic resources at seven universities 
in China. They stated that journals were of great value in supporting research-based activities 
around the globe. This study focuses on patterns of journals usage among five diverse 
universities of Lahore, Pakistan. The findings of the research as following: 
Majority of the participants was familiar with the basic concepts of IT. They explored 
journals to meet their needs. They had adapted themselves accordings to the demands of the 
present age. Respondent utilized both online and print journals to satisfy their needs. They used 
both formats for their easiness. IT tools were frequently used to access online journals. 
Respondents were aware of the fact that without IT, it was not possible at all to take lead in the 
profession. Online journals were used on daily basis. To access e-journals was quite easy 
depending on the availability of the internet facility. Majority of the respondents utilized 
journals from the university library. The library played a key role in meeting research needs of 
the university faculty members. Most of the respondents used research papers for teaching 
purpose. It became easy to teach to the research students through proper familiarity with current 
happenings in the field. Many respondents used journals for writing articles, theses, supervising 
researchers, keeping updates in field. Many respondents were not familiar with advanced 
searching techniques. Most of the respondents couldn’t get remote access of HEC Online 
Databases. Unavailability of off campus access to online journals was a major hurdle in making 
compliance of research based tasks.  
7. Conclusions and recommendations: 
Through this research, patterns of journals use among five diverse universities of Lahore, 
Pakistan have been explored. The questionnaire included questions about the respondents’ 
gender, type of institute, experience to use IT tools, reasons to use print and electronic journals 
and recommendations to use journals efficiently. Results of the study show that journals are a 
must to be used for multiple reasons. The libraries of the universities are of great value in 
meeting research needs of their faculty members. Problems mentioned by the respondents are 
also useful in re-designing library services for the faculty members because ultimate goal of any 
university library is to facilitate the users by adopting all possible methods.  
Following are recommendations on the basis of the findings of the study: 
• Remote access to online databases should be provided. 
• Databases should cover all areas of knowledge so that faculty members may be 
facilitated to a great deal. 
• Alerts should be provided to the faculty members about the new issues of the 
journals and also new titles. 
• Selective Dissemination of Information Service should be provided to the faculty 
members.  
• User friendly system should be developed in the best interests of the faculty 
members. 
• Library websites of the universities should be user-friendly so that faculty members 
may not face any problem in meeting their information and research needs. 
• Library professionals must be skilled enough to fulfill research needs of the faculty 
members of their universities. 
• Faculty members of the universities should be provided trainings of advanced 
searching techniques so that they could better utilize online journals. 
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